
Technology @ Your Fingertips

A Guide to Implementing Technology
Solutions for Education Agencies 
and Institutions
Technology @ Your Fingertips describes a process 
for getting the best possible technology solution 
for an educational organization. It presents a step-by-
step approach to identifying an organization’s tech-
nology needs, evaluating its options, and acquiring
and implementing solutions. The document does not
dictate specific equipment and software that 
must be purchased, but rather, arms its readers with
a process that can be used to customize technology
solutions to meet an organization’s specific needs.
It focuses primarily on software used to meet admin-
istrative and instructional needs and the hardware,
networking, and support necessary for it to function
properly.

Technology @ Your Fingertips is not aimed at 
technical staff who may already be familiar with
much of the information it contains. It is, instead,
written in nontechnical language for persons 
who are responsible for purchasing and installing
computers and networking technology. It is expected
to be of most use to staff in schools or school dis-
tricts, but is also applicable in colleges, universities,
libraries, and state education agencies.

To view this document on line, please visit:

http://nces.ed.gov/forum/publications.asp



The National Forum on Education Statistics is 
sponsored by the National Center for Education
Statistics of the U.S. Department of Education.
Its mission is to support and improve the collection,
reporting, and use of education data at local, state,
and national levels. To access a complete list of
Forum resources, including abstracts and in some
cases downloadable versions, visit the Forum’s 
web site at http://nces.ed.gov/forum. Email messages
should be addressed to forum@ed.gov.

Single copies of Technology @ Your Fingertips can be
ordered at 1-877-4ED-PUBS. Larger orders should be
directed to the U.S. Government Printing Office (GPO 
# 065-000-01097-6) at:

https://orders.access.gpo.gov/su_docs/sale/prf/prf.html

or

U.S. Government Printing Office
Superintendent of Documents
P.O. Box 371954
Pittsburgh, PA 15250-7954
(Telephone: 202-512-1800)


